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In This Issue! 

  
 

 

In this issue of ACA Implementation News, we will provide 

important updates from the Social Security Administration, 

links to the most recent frequently asked question and 

resources from the Department and information on how to 

access the most recent PEAK Application Training. This 

issue also contains the latest enrollment metrics from 

Connect for Health Colorado and Medicaid.  

 

As a reminder, please send us your ACA implementation 

questions/suggestions so we can provide timely and relevant 

information to you. Questions, comments and suggestions 

should be sent to ACAImplementation@hcpf.state.co.us 

for inclusion in upcoming issues of ACA Implementation 

News.  
 

 

 

 

To sign up for ACA Implementation News or the Department’s 

ACA Communication Updates, click here. 

  

You can also find us on Facebook, Twitter @COGovHealth, 

Google+ and YouTube. 

 

 
 

 

1570 Grant Street 
Denver, CO  80203-1818 

Colorado.gov/hcpf 
 
 

 

http://www.cohealthinfo.com/lists/
https://www.facebook.com/pages/coloradogovhealth/188988004613499
https://twitter.com/COGovHealth
https://plus.google.com/116627573746051273453/posts
http://www.youtube.com/user/ColoradoMedicaid?feature=watch
http://www.colorado.gov/hcpf
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News of Note 
 
 

 

 

 

Improving health care access and outcomes for the people we serve  

while demonstrating sound stewardship of financial resources. 

Colorado.gov/hcpf 

 

Social Security Changes 

 
Beginning August 2014, the Social Security 

Administration (SSA) will no longer issue 

Social Security number printouts in field offices. 

Individuals who need proof of their Social 

Security number and cannot find their card, will 

need to apply for a replacement card. 

 

In addition, beginning October 2014, SSA field 

offices will stop providing benefit verification 

letters, except in emergency situations.  

Benefit verifications are available online, and 

can be obtained anytime by registering for a my 

Social Security account located at: 

www.socialsecurity.gov/myaccount, or by 

calling 1-800-772-1213. 

 

For more information please visit the SSA’s 

resource page: 

http://www.socialsecurity.gov/thirdparty/whatsn

ew.html. 

New PEAK Enhancements and 

Online Training 
 

The latest PEAK enhancements went in to 

effect on February 23. These enhancements 

seek to improve the consumer experience and 

simplify the Medical Assistance application 

process. 

 

 Application pages are now more dynamic to 

eliminate gathering unnecessary 

information from household members who 

are not applying for benefits 

 

 Asterisks now appear on all required 

questions, including matching questions to 

improve Real Time Eligibility 

determinations 

 

 Adding household members is now more 

user-friendly and appear at the bottom of 

the page 

 

To view the latest training webinar by the 

PEAK Outreach Team, click here. This training 

is an ideal refresher for Certified Application 

Assistance Sites and Connect for Health 

Colorado Health Coverage Guides and 

Certified Agents and Brokers.  

 

To schedule a personalized training for your 

organization on the PEAK application contact 

PEAKOutreach@bouldercounty.org.  

Help Improve the HCPF Website 

 
The Department of Health Care Policy and 

Financing website will be changing for the better 

– and we need your help. Please take our brief 

website survey and give us your feedback about 

what the site does well, what it could do better, 

and what you’d like to see in a new, client-

focused website. The deadline to complete the 

survey is TOMORROW, March 7, 2014.  

 

Thank you in advance for being an important 

part of the site’s improvements! 
 

http://www.socialsecurity.gov/myaccount
http://www.socialsecurity.gov/thirdparty/whatsnew.html
http://www.socialsecurity.gov/thirdparty/whatsnew.html
http://cc.readytalk.com/play?id=38yq00
mailto:PEAKOutreach@bouldercounty.org
http://www.colorado.gov/hcpf
http://www.colorado.gov/hcpf
http://www.cohealthinfo.com/hcpf-survey/
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Collaborating to Cover More Coloradans 
Connect for Health Colorado & Colorado Medicaid Enrollment Update 
 

This week Connect for Health Colorado and Colorado Medicaid released their latest enrollment 

metrics. Between October 1, 2013, and March 1, 2014, more than 220,000 Coloradans have signed 

up or been approved for health care coverage. Since October 1, 2013, Medicaid has enrolled 135,560 

individuals under the Medicaid expansion. Connect for Health Colorado has enrolled 84,881 

Coloradans in private health insurance coverage since the beginning of open enrollment. 

 

There are 27 days left to sign up for commercial health insurance through Connect for Health 

Colorado. March 15 is the next deadline for commercial health insurance coverage that starts April 1. 

Open enrollment ends March 31. From April 1, Coloradans will not be able to get commercial health 

insurance, unless they have a qualifying life event, until 2015. Enrollment for Medicaid and Child 

Health Plan Plus (CHP+) is year-round. 

 

 
 

For more Medicaid enrollment metrics, including by gender, age and county of residence click here. 

For additional metrics from Connect for Health Colorado click here.  

 

Update Your PEAK Quick Links by March 16 
 

The web address to access the PEAK homepage has been replaced. PEAK partners and users should 

note that www.peak.state.co.us has been replaced and will no longer link to the PEAK website 

beginning March 16. Please make sure that you are using one of the following two links to access 

the PEAK landing page: 

 

 http://coloradopeak.force.com or 

 http://colorado.gov/PEAK  

  

For more information and screenshots click here. If you have questions regarding the 

decommissioning of the old PEAK website please contact CBMS.Liaison@state.co.us. 
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http://www.colorado.gov/cs/Satellite?blobcol=urldata&blobheader=application%2Fpdf&blobkey=id&blobtable=MungoBlobs&blobwhere=1251942850914&ssbinary=true
http://connectforhealthco.com/news-events/metrics/
http://www.peak.state.co.us/
http://r20.rs6.net/tn.jsp?f=001L97cvGz8_SNEJG6zmNoFblottXQpZAZrNHNd7wOPUeAVj818OInv0Ql2GCJq8t40j764AL4IY4FsBm-t_1emLp5x_N8JVXa1R051F6xARfqG47xoNBit1IrCpMPxzv9B04W8eyHSZ__DeciU5DIncWyAmtwv2vHlRA9mb0js6gVdEp7urY5ae-Ig7wFVd2LbJztn6aB0KEJGvkfu5f8unkKTwpvsx9JDJ15bHNUhE-qPBw2AHQriBSTY6YNiKHNG-5ezMji4kp6NLdcvUd3cNc066dq9jR9CwC7UX8Tx9dQ0JsmMZaSqqB-1lUZk1zN_8Z3lNYsHXZ4=&c=JZ2Oo_ODtacc7sl54xdMiXd9o_ZViYXmcJZzT2SkwBVFscSAaxBqNg==&ch=QMIOQ22QgcEMrQllALZQcQl9VYSNAjQA8eSqKc6cac47HevO7VeOGA==
http://r20.rs6.net/tn.jsp?f=001L97cvGz8_SNEJG6zmNoFblottXQpZAZrNHNd7wOPUeAVj818OInv0Ql2GCJq8t40CK1MUENbuvT6rrOkwTGA1RQhfj52VWsDmh1752d0-J6tpdr4WZ_kyEUeSFXAiFjz28-0mrPykOGfgJ0wZQ2C4bTpmRyiT4ypjvX_wQlJiBkx7GaXn-myp2WBIq1myON9Qy3BwFk0mAqPxsMWwFs48BJPxC__ysR9I9MG30V13YQEoglCTT5f9CwJXpaLeDuajObmXL7XJdLTv3dKgwGyPDYtnVpMa9VyfE6GTKUsiQfawQu35FMahqE1n80Es7Bf&c=JZ2Oo_ODtacc7sl54xdMiXd9o_ZViYXmcJZzT2SkwBVFscSAaxBqNg==&ch=QMIOQ22QgcEMrQllALZQcQl9VYSNAjQA8eSqKc6cac47HevO7VeOGA==
http://www.colorado.gov/cs/Satellite?c=Document_C&childpagename=HCPF%2FDocument_C%2FHCPFAddLink&cid=1251650910150&pagename=HCPFWrapper
mailto:CBMS.Liaison@state.co.us
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Request for Medicaid or CHP+ 

Client Stories 
 

The Department needs personal stories about 

how Medicaid or Child Health Plan Plus 

(CHP+) has made a positive impact on covered 

clients. Client stories can help the Department 

educate other Coloradans about the benefits of 

health insurance coverage and the programs the 

Department administers.  

 

With a client’s permission, the Department may 

also use their story when talking with the media 

or elected officials.  

 

We will not share a client’s story without 

their written permission.  

 

For more information or if you know of a client 

that may be willing to share their personal story 

with us visit:  

 

Colorado.gov/HCPF/ShareYourStory 

 

MARCH 6, 2014 
 

 

CICP Reminder and Fact Sheet 
 

Individuals currently enrolled in Colorado Indigent Care Program (CICP) may be newly eligible for 

Medicaid or for new financial assistance to help purchase health insurance through the Connect for 

Health Colorado marketplace.  Applications for both Medicaid and Connect for Health Colorado are 

being accepted now. The deadline for applications for financial assistance to help purchase private 

health insurance through the Connect for Health Colorado Marketplace is March 31, 2014. 

 

It is important to convey to current and prospective CICP clients that the program is not health 

insurance, but rather provides limited, discounted health care services to low income individuals at 

participating providers. CICP partially compensates participating providers who care for the 

uninsured and underinsured at or below 250% of the Federal Poverty Level. CICP is still available 

for those who qualify but current clients and applicants should be made aware that CICP is not 

a health insurance. CICP does not satisfy the requirement for most individuals to have health 

insurance beginning January 2014. For more information on the mandate visit IRS.gov. For more 

information about CICP click here or here.  

ACA Communications Webinar 

Online 
 

The Department of Health Care Policy and 

Financing, Division of Insurance and Connect 

for Health Colorado released a joint 

communications webinar. The webinar 

discusses how community partners can assist in 

reaching the uninsured and begin to educate 

consumers on how to use their coverage. The 

webinar also provides an overview of the 

resources available for consumers, partners and 

providers about the Affordable Care Act, 

Medicaid expansion, Connect for Health 

Colorado and the changes to private health 

insurance.  

 

The recorded webinar can be found on 

Colorado.gov/HCPF/ACAResources or by 

clicking here. You can also download the slides 

by clicking here. 

 

 You can submit your questions following the 

webinar to: 

ACAImplementation@hcpf.state.co.us 

 

http://www.connectforhealthco.com/
http://www.connectforhealthco.com/
http://www.irs.gov/uac/Questions-and-Answers-on-the-Individual-Shared-Responsibility-Provision
http://www.colorado.gov/cs/Satellite?c=Document_C&childpagename=HCPF%2FDocument_C%2FHCPFAddLink&cid=1251646444551&pagename=HCPFWrapper
http://www.colorado.gov/cs/Satellite/HCPF/HCPF/1214299805914
http://www.colorado.gov/hcpf
http://www.colorado.gov/hcpf
http://www.dora.colorado.gov/healthinsurance
http://www.connectforhealthco.com/
http://www.connectforhealthco.com/
http://www.colorado.gov/hcpf/acaresources
https://cohcpf.adobeconnect.com/p57wpwyg4ti/
http://www.colorado.gov/cs/Satellite?c=Document_C&childpagename=HCPF%2FDocument_C%2FHCPFAddLink&cid=1251650051598&pagename=HCPFWrapper
mailto:ACAImplementation@hcpf.state.co.us
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12 Month Continuous Eligibility 

for Children 
 

The Department has begun to implement its twelve 

month continuous eligibility policy for Medicaid 

or Child Health Plan Plus (CHP+) children under 

the age of 19 starting March 1. Continuous 

eligibility ensures children remain enrolled in 

either Medicaid or CHP+ for 12 months, regardless 

if their household experiences a change in income 

or size.  

 

Twelve-month continuous eligibility will help to 

reduce the movement of children on and off 

Medicaid or CHP+ due to temporary fluctuations 

in income, helping to eliminate gaps in coverage. 

 

Continuous eligibility will be applied to all 

children who are approved, redetermined or active 

as of March 1, 2014. Continuous eligibility for the 

child will extend from March 1, 2014 to the child’s 

current redetermination date. Once the child is 

redetermined, they will have 12 months of 

continuous eligibility from the redetermination 

date. 

 

Changes to household income identified by the 

Income and Eligibility Verification system (IEVS) 

will not result in action being taken on the 

eligibility of children in the household for income 

changes reported within the 12 months of 

continuous coverage. Income changes may still 

impact eligibility for adult household members.  

 

For more information on continuous eligibility 

please see the Department’s frequently asked 

questions here or go to 

Colorado.gov/HCPF/ACAResources. 
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Medicaid Eligibility for Former 

Foster Care Youth 
 

Qualifying Former Foster Care Youth are now 

eligible for Medicaid -- regardless of their 

income -- up to age 26. Effective January 1, 

2014, Medicaid is available for former foster 

care youth who were in Colorado foster care 

at ages 18, 19, 20 or 21 and were receiving 

Medicaid. This rule does not apply to former 

foster care youth who emancipated out of 

foster care prior to their 18th birthday. 

Additionally, youth who were adopted out of 

foster care are not eligible for this extended 

Medicaid coverage.  

 

It is important to note that Medicaid is in most 

cases the payer of last resort. If a qualifying 

former foster care youth has other insurance, it 

should be billed first.  

 

Former Foster Care Youth have been sent 

Proof of Medicaid Eligibility letters to their 

last known address from the state Trails data 

system. The letters include instructions to 

providers on billing procedures using the 

letters. 

 

We Need Your Help! The Department 

encourages outreach workers to prompt 

Former Foster Care Youth to update their 

address with their county of residence to 

receive important information.   

 

For more information about Former Foster 

Care Youth Medicaid Eligibility, please see 

the Department’s Frequently Asked Questions 

on Colorado.gov/HCPF/ACAResources. 

 

 

 

http://www.colorado.gov/hcpf
http://www.colorado.gov/cs/Satellite?blobcol=urldata&blobheader=application%2Fpdf&blobkey=id&blobtable=MungoBlobs&blobwhere=1251942851361&ssbinary=true
http://www.colorado.gov/hcpf/acaresources?utm_source=emailcampaign44&utm_medium=phpList&utm_content=HTMLemail&utm_campaign=New+FAQs+online+now
http://www.colorado.gov/cs/Satellite?c=Document_C&childpagename=HCPF%2FDocument_C%2FHCPFAddLink&cid=1251650833378&pagename=HCPFWrapper
http://www.colorado.gov/hcpf/acaresources


 

 

 

 

 

 

The PEAK Outreach team, in conjunction with the Department, Connect for Health 

Colorado and Covering Kids and Families, will be hosting additional training 

opportunities for community organizations and eligibly workers. The new webinar 

trainings will focus on the changes PEAK users can expect to see beginning October 1, 

2013. If you or members of your team were unable to attend the in-person regional 

Community Partner trainings or would like re-fresher, we recommend you participate in 

the opportunities below.  

 

Application Walk-Through Trainings 

This webinar training will orient participants to the new PEAK home page and walk-

through a test application, including what the user can expect if they receive a real-time 

eligibility determination.  

 

September 25, 2013, 2:00 p.m. 

Register in advance here: https://cc.readytalk.com/r/xe6vvbnegg6s&eom 

  

October 14, 2013, 1:00 p.m. 

Register in advance here: https://cc.readytalk.com/r/mt8r3fuu4a7d&eom  

 

 

October Enhancement Webinar 
This webinar will update participants on the October enhancements to the PEAK website, 

including adding a medical program to an existing case, new system interfaces and Real 

Time Eligibility determinations for Medical Assistance applications. 

 

September 26, 2013, 10:00 a.m. 

Register in advance here: https://cc.readytalk.com/r/qquzzx32ny1v&eom 

  

September 26, 2013, 1:00 p.m.  

Register in advance here: https://cc.readytalk.com/r/4i6objsbvvgb&eom  

  

October 2, 2013, 1:00 p.m.  

Register in advance here: https://cc.readytalk.com/r/s7wo1xrp98th&eom 

  
 

If you have questions please contact: PeakOutreach@bouldercounty.org 
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In This Issue! 

 This issue of ACA Implementation News is devoted to the 

enhancements coming to PEAK and CBMS. A good portion 

of e work needed to implement healthcare reform resides 

around substantial enhancements to both systems. 

  

Many of these changes and improvements will be made later 

this year, while others will take longer.  This issue looks 

ahead to what’s coming so our eligibility and enrollment 

partners are kept informed along the way.  A number of 

these enhancements are in their formative stages and final 

processes are still being discussed and evaluated.  Your 

participation, questions and suggestions are an important part 

of this process so we encourage your attendance and 

involvement in upcoming meetings and events!  

 

Thank you to those who submitted questions and requests to 

be added to the distribution list.  We have included a handful 

of your questions in this issue and encourage you to keep 

them coming!   

 

Please send your questions, suggestions and requests to be 

added to the distribution list to Rachel.Gibbons@state.co.us.   
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News of Note 
 
 

Upcoming Modifications & 

Improvements to CBMS 
 

CBMS is the state’s core eligibility system.  CBMS 

supports eligibility determination for multiple 

programs and is managed by the Governor’s Office 

of Information Technology (OIT) for both the 

Department and Dept. of Human Services.  There 

are approximately 4,400 users of CBMS that 

includes county, presumptive eligibility and 

Medical Assistance site users.  In the coming 

months, a number of modifications will be made to 

CBMS which will include: 

 Full self-service options at application and 

renewal  

 Real time determinations at application and 

renewal 

 Refined client correspondence with a 

variety of electronic delivery options 

 Scanning and uploading of verifications 

through fax, PEAK, mobile applications 

with optical character recognition to support 

“no-touch” 

 Improved business processes to minimize or 

eliminate data entry 

 Electronic document management system 

with a sophisticated and flexible workflow 

management system 

 Flexible decision support system supporting 

the needs of both eligibility sites and the 

state 

 Modernizing the system architecture to 

ensure and sustain a more nimble and 

modern system 

MARCH 6, 2014 
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Reminders 

 

PEAK Technological Support 

Community-based organizations and consumers 

can contact CBMS.Help@state.co.us to report 

technical issues, errors and glitches with 

PEAK.  Please include as much information as 

possible in your description of the problem. If 

you are county staff, you can submit a service 

ticket through the CBMS portal. 

Frequently Asked Questions 
Colorado.gov/Health is your resource for 

information about the Affordable Care Act, the 

Medicaid expansion, Connect for Health 

Colorado and how to apply for coverage. For a 

complete list of consumer FAQs click here. Still 

have questions? Send your questions about 

Colorado’s implementation of the health reform 

law to: ACAImplementation@hcpf.state.co.us.  

 

HealthColorado 

HealthColorado is a state program that helps 

people in Medicaid choose a health plan. Clients 

can call HealthColorado to find out about 

Medicaid health plans. In Denver: 303-839-

2120; Outside of Denver: 1-888-367-6557; 

TTY: 1-888-876-8864 

Hours: Monday-Friday, 8:00 a.m. to 5:00 p.m. 

(closed state holidays). 

 

The HealthColorado number is not for 

information on Medicaid benefits or to find out 

if you qualify. To find out more about Medicaid 

benefits click here. To find out the status of a 

submitted Medical Assistance (Medicaid and 

Child Health Plan Plus) application click here. 

 

 

Resources 

 

Medicaid Benefits Starting 2014 
Important information has been released about the 

Medicaid benefits for 2014. This fact sheet 

provides an overview of the benefits for current and 

newly eligible Medicaid clients beginning January 

2014. You can also find this information on 

Colorado.gov/HCPF/ACAResources. 

 

ACA Resources for Health Care 

Providers 
The Department’s ACA Resources for Health Care 

Providers page is designed to provide all health 

care providers key information about health care 

reform. You can view the resources at 

Colorado.gov/HCPF/ProviderACAInfo.  

 

Resources for Brokers and Agents 
The Department has developed resources for 

Agents and Brokers, including a webinar and 

slides on PEAK, tips for completing and a 

description of where to go for help. You can view 

these new resources at 

Colorado.gov/HCPF/ACAResources. 

 

Paper Application Training 

Online Now 
The Department has just released a new online 

training on the paper application that guides 

individuals through the paper application, 

answers common questions and provides you 

tools. Access the training at traincolorado.com or 

by clicking here. Questions should be directed to 

patricia.montoya@state.co.us. 

 

 
 

You can also find us on Facebook, Twitter @COGovHealth, Google+ and YouTube. 

https://cc.readytalk.com/r/xe6vvbnegg6s&eom
https://cc.readytalk.com/r/mt8r3fuu4a7d&eom
https://cc.readytalk.com/r/qquzzx32ny1v&eom
https://cc.readytalk.com/r/4i6objsbvvgb&eom
https://cc.readytalk.com/r/s7wo1xrp98th&eom
mailto:PeakOutreach@bouldercounty.org
mailto:Rachel.Gibbons@state.co.us
mailto:CBMS.Help@state.co.us
http://www.cohealthinfo.com/faqs/
mailto:ACAImplementation@hcpf.state.co.us
http://www.healthcolorado.org/index.shtml
http://www.colorado.gov/cs/Satellite/HCPF/HCPF/1251567068368
http://www.colorado.gov/cs/Satellite/HCPF/HCPF/1251647933537
http://www.colorado.gov/cs/Satellite?c=Document_C&childpagename=HCPF%2FDocument_C%2FHCPFAddLink&cid=1251647969627&pagename=HCPFWrapper
http://www.colorado.gov/hcpf/acaresources
http://www.colorado.gov/cs/Satellite/HCPF/HCPF/1251646983560
http://www.colorado.gov/cs/Satellite/HCPF/HCPF/1251646983560
http://www.colorado.gov/hcpf/provideracainfo
https://cc.readytalk.com/cc/playback/Playback.do?id=3o09qq
http://www.colorado.gov/cs/Satellite?c=Document_C&childpagename=HCPF%2FDocument_C%2FHCPFAddLink&cid=1251648972481&pagename=HCPFWrapper
http://www.colorado.gov/cs/Satellite?c=Document_C&childpagename=HCPF%2FDocument_C%2FHCPFAddLink&cid=1251647847187&pagename=HCPFWrapper
http://www.colorado.gov/cs/Satellite?c=Document_C&childpagename=HCPF%2FDocument_C%2FHCPFAddLink&cid=1251649684300&pagename=HCPFWrapper
http://www.colorado.gov/hcpf/acaresources
http://traincolorado.com/
http://traincolorado.com/?page_id=464
mailto:patricia.montoya@state.co.us
https://www.facebook.com/pages/coloradogovhealth/188988004613499
https://twitter.com/COGovHealth
https://plus.google.com/116627573746051273453/posts
http://www.youtube.com/user/ColoradoMedicaid?feature=watch

